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A. Backend Features and Specifications
1. Product & Inventory Management

· Product Database: Organize and store product information, including images, specifications, prices, categories, and stock levels.

· Inventory Tracking: Automated tracking of stock levels, low-stock alerts, and restocking functionality.

· Category & Subcategory Management: Allow admins to add, modify, or remove categories and subcategories.

2. Order Management

· Order Processing: Capture and process orders, with automated status updates (Processing, Shipped, Delivered).

· Payment Gateway Integration: Secure integration with providers like Stripe, PayPal, or Razorpay.

· Order Tracking: Provide real-time tracking for orders using tracking APIs.

3. User Management
· Authentication & Authorization: Secure user accounts with email verification, social logins, and multi-factor authentication (MFA).

· User Roles: Define roles for users (customers, admins, support) with access restrictions.

· Profile Management: Allow users to update personal information, saved addresses, and payment details.

· Customer Support Chat: Include a chat option for real-time support and query resolution.

4. Admin Dashboard

· Analytics & Reports: Provide sales, traffic, and product performance reports.

· Promotions & Discounts: Manage discount codes, seasonal promotions, and product-specific deals.

· User and Order Management: Allow admins to view and manage users, orders, and refunds.

· Content Management: Easily update content like banners, product descriptions, and promotions.

B. Frontend Features and Specifications
1. User Registration & Login

· Account Creation: Sign up with email, social accounts, or mobile number.

· Login Options: Email/password, social media, and OTP-based login.

· Account Verification: Email or SMS verification to validate user identity.

· Password Recovery: Password reset via email or SMS.

2. Home Page

· Featured Products & Categories: Highlight popular categories and new arrivals.

· Deals of the Day: Display time-limited discounts and offers.

· Personalized Recommendations: Show products based on browsing and purchase history.

· Banner Sliders: Display top promotions or announcements.

· Product Search & Filter

· Search Bar: Auto-suggestions and keyword matching for electronics.

· Filter Options: By price, brand, features, and specifications.

· Sorting: Sort by relevance, price (high to low or low to high), and customer ratings.

· Quick View: View product details without leaving the category page.

3. Product Details Page

· Detailed Information: Description, specifications, and pricing.

· Product Images: High-quality images, 360-degree views, and zoom feature.

· Customer Reviews & Ratings: Display user-generated reviews and star ratings.

· Stock Availability: Show in-stock status or estimated arrival times.

· Related Products: Cross-sell similar or complementary electronics.

4. Shopping Cart

· Add/Remove Products: Easy product management within the cart.

· Product Variants: Allow selection of different product options (e.g., color, storage size).

· Price Calculation: Automatic calculation of subtotal, taxes, and discounts.

· Save for Later: Option to save items in the cart for future purchase.

5. Checkout Process

· Guest Checkout: Allow purchases without mandatory registration.

· Multi-Step Checkout: Address, payment, and review stages for a seamless experience.

· Address Management: Add, edit, and save multiple shipping addresses.

· Order Summary: Show breakdown of items, shipping costs, taxes, and final total.

· Payment Methods: Integration with multiple payment gateways (credit cards, wallets, UPI).

· Order Confirmation: Confirmation email/SMS and order number generation.

6. User Account & Profile

· Order History: View past orders, including statuses and details.

· Track Order: Real-time order tracking using third-party courier APIs.

· Wishlist: Save items for future purchases.

· Profile Settings: Update personal information, address, and payment preferences.

· Manage Payment Methods: Save and remove payment options for quicker checkouts.

· Product Reviews and Ratings

· Review Submission: Allow verified customers to submit ratings and reviews.

7. Notifications and Alerts

· Order Status Updates: Real-time alerts on order processing, shipping, and delivery.

· Promotional Notifications: Push notifications or email alerts for sales and promotions.

· Help Center/FAQ: Section with answers to common questions.

· Returns and Refunds: Policy information and options for initiating returns.
C. Admin-Facing Features

1. Dashboard Overview

· Sales Insights: View daily, weekly, and monthly sales.

· Customer Data: Overview of new customers and order volumes.

· Product Performance: See best-selling products, top categories, and overall inventory status.

2. Product Management

· Add/Edit Products: Upload product information, images, and prices.

· Bulk Uploads: Import multiple products at once using CSV or Excel.

· Category Management: Organize and edit categories and subcategories.

· Inventory Management: Track stock levels and receive low-stock notifications.

3. Order Management

· View Orders: Filter and manage orders by status (Pending, Shipped, Delivered, Returned).

· Order Editing: Modify order details before shipping if necessary.

· Invoice Generation: Automatic PDF invoice generation and download.

· Refund & Return Handling: Manage return requests and process refunds.

4. Customer Management

· User Data Access: View and manage customer profiles, orders, and support history.

· Role-Based Access: Assign different roles (Admin, Manager, Support) with permissions.

5. Discounts & Promotions
· Coupon Management: Create and manage discount codes.

· Deals of the Day: Set up and modify time-limited offers.

· Flash Sales: Schedule flash sales with product discounts.

6. Reports and Analytics

· Sales Reports: Detailed breakdowns of daily, weekly, and monthly sales.

· Customer Reports: Insights on user activity and preferences.

· Inventory Reports: Stock availability, low-stock warnings, and reorder timelines.

7. Content Management System (CMS)

· Home Page Banners: Upload and change promotional banners.

· Product Descriptions: Update descriptions, images, and specifications.

· Blog Management: Publish articles, reviews, and guides to enhance SEO.
8. Notifications and Alerts

· Order Alerts: Real-time alerts for new orders or order updates.

· Low Stock Alerts: Notifications for products that need restocking.

· User Activity Alerts: Alerts for customer issues or support tickets.

· SEO and Marketing Tools

· SEO Tags: Title tags, meta descriptions, and schema markup for each product.

· Google Analytics Integration: Track user behaviour, conversions, and more.

· Email Marketing Integration: Sync with email platforms to send promotional newsletters.
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